
Learning Objectives & Outcomes
Describe the cornerstones of Smart Smile Design: evaluation, design, provisionalisation
Explain how to manage aesthetic challenges of smile design
Describe treatment planning: philosophy, strategy, reality, problems, pitfalls, and possibilities
Describe the advantages and disadvantages of prepless veneers
Demonstrate minimal invasive veneer prep technique

Abstract
We live in an era where our patients know exactly what they want. Not only, they wish for an aes-
thetic solution to their dental problems but also seek solutions that require “no touching” or 
“minimally touching” of remaining tooth structures. As we all know, beauty is in the eye of the 
beholder. In this dental course, we, as dentists, will understand how to customise the smile in a 
"smart" way to make our patients happy. I will introduce you to a different approach to commu-
nicating. Additionally, I will describe ways of presenting the initial design to the patient in 3D, 
before the treatment will start. I will showcase photographs and videos for all the stages of the 
treatment.
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Agenda Day 1 
08:30 – 09:00 Registration
09:00 – 10:00 Lecture:
                                                    Treatment protocols, planning and workflow from simple to complex case
                                                    Indications, possibilities and limitations. Patient experience and expectation 
                                                    acceptance
                                                    Smile Design parameters. Smile Design - Analogue vs Digital
                                                    Designing a workflow that increases case acceptance
                                                    Interaction with patients, presentation of treatment plans
                                                    Smile Design techniques we can adapt to daily life. Facially driven treatment 
                                                    planning
10:00 – 10:30 Discussion
10:30 – 10:45 Coffee Break
10:45 – 11:45 Lecture:
                                                    Minimally invasive tooth preparation techniques A to Z
                                                    Prepless and minimal-prep veneers advantages and disadvantages
                                                    Impression making using retraction cords. Conventional and digital 
                                                    techniques explained
                                                    Provisional restorations
                                                    Video demonstration on a patient. Step by step with techniques clearly shown.                                                                                                                                                                                                                        
                                                    Designing the smile, and understanding the patient needs
11:45 – 12:30 Lecture:
                                                    Aesthetic dentistry tips and tricks. Ceramic materials and their classification, 
                                                    which to choose when.
                                                    Laboratory Connection & communication. Interactive session
12:30 – 13:00 Discussion
13:00 – 14:00 Lunch
14:00 – 14:30 Hands-On:
                                                    Preparing silicone indexes
                                                    Analyzing the smile with the indexes
14:30 – 16:30 Hands-on:
                                                    Pre-recontouring
                                                    Evaluation of the aesthetics, occlusion, and phonetics with the smile prototype
                                                    Minimal Invasive Tooth Preparation for Veneers on Central and Lateral Incisors
16:30 – 16:45 Coffee Break
16:45 – 17:45 Hands-On:
                                                    Minimal Invasive Tooth Preparation for Veneers on Canine and Premolars
17:45 – 18:15 Discussion
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Name:                Specialty:

Clinic:       Country:    City:   

P.O. Box:       Mob:                              Email:  

        Bank Transfer:
Account Name: CAPP EVENTS & TRAINING
Bank Name: Emirates NBD; Account Number: 1015171389801 
IBAN: AE600260001015171389801 
Branch: Mall of the Emirates; Swift Code: EBILAEAD
*All bank charges and fees to be covered by the customer. Signature:

        Credit Card:
Request a secure payment link at events@cappmea.com or 
call/WhatsApp +971502793711.
*3.5% credit card charges for the bank will be applied.

        Cheque payment on the name of CAPP Events & Training

Refund & Cancellation Policy
A refund of the registration fee will be made as follows: Notification in writing must be received
60 days prior to the event: 50% – excluding VAT, bank charges and other charges relates to the 
payment. Notification in writing must be received 30 days prior to the event: 25% – excluding 
VAT, bank charges and other charges relates to the payment. Notification received within less 
than 30 days prior to the event will result in no refund.

Methods of payment (select one)

Registration Form

Agenda Day 2 
09:00 – 10:00 Lecture:
                                                    Isolation methods in restorative dentistry
                                                    Rubber dam, clamps, cords, floss ties for good retraction and isolation 
                                                    during bonding
                                                    Bonding protocols for porcelain veneers
                                                    Step by step cementation procedures
                                                    Smile Design techniques we can adapt to daily life
10:00 – 10:30 Discussion
10:30 – 10:45 Coffee Break
10:45 – 11:45                       Lecture:
                                                    Explaining the 'Simple DSD Technique '
                                                    Laboratory communication and laboratory checklist
                                                    Smile Design checklist. What to look for and what to avoid
                                                    Internal marketing tips and tips to increase patient acceptance tips
                                                    Digital modern marketing skills and social media usage
11:45 – 13:00                       Lecture:
                                                    Photo/video protocols for smile makeovers
                                                    Cameras, lenses, flashes, softboxes, and additional light for portrait and intraoral 
                                                    photo/video workflow
                                                    How to use our smartphones for simplified but efficient approaches
13:00 – 14:00                       Lunch
14:00 – 15:00                       Demonstration: Intra Oral scanners, 3D Printing of Veneers
15:00 – 16:00                       Hands On: Impression and Provisional Restorations
                                                    Impression making using retraction cord
                                                    Preparing the Provisionals and tips for provisionalisation 
16:00 – 16:30                       Discussion
16:30 – 16:45                       Coffee Break
16:45 – 17:45                       Hands-on: Veneer Cementation
                                                    Rubber dam self-tightening ligature
                                                    Rubber dam isolation
                                                    Try-In for Veneers
                                                    Surface treatment of the prepared tooth surface
                                                    Surface treatment of the internal of the porcelain restoration
                                                    Seating the porcelain restorations and cementation of veneers on models
17:45 – 18:15                       Discussion

CAPP Events & Training designates this activity for 14 CE Credits

CAPP EVENTS & TRAINING
Onyx Tower 2 | Office P204 & P205 | The Greens | Dubai | UAE
Mob/WhatsApp: +971502793711
E-mail: events@cappmea.com | Web: www.cappmea.com/courses

CAPP Events & Training is an ADA CERP Recognized Provider. ADA 
CERP is a service of the American Dental Association to assist dental 
professionals in identifying quality providers of continuing dental 
education. ADA CERP does not approve or endorse individual 
courses or instructors, nor does it imply acceptance of credit hours by 
boards of dentistry.

Teaching Methods
Formal and didactic lectures, case studies and discussion.
The hands-on training session will consist of the practice of skills.
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